MB/]OYIIPP «/lemckuii cad N2 11»
[Ipenmer uccnenoBanus: KauecTBo ycinoBuii 00pa3oBaTenbHOM IEATEIHPHOCTH OPraHU3aIK HA
OCHOBE OOmIeNoCTYnmHOW WHGOpPMAalMMd B  COOTBETCTBHM C OONIMMH  KPUTEPHUSIMH,

ycraHoBiIeHHbIMU DenepanbHbIM 3akoHOM «O0 oOpasoBanun B Poccuiickoit @enepauun» ot
29.12.2012 r. Ne 273.

Pe3yfzbmambz He3a8UcCUMou OYEHKU Kadecmea YCllo6Usl 06pa306’am€ﬂbl-l011 OdessmenbHOCmu
opearnuzayuu, 00yW€CM6JZﬂIOW€ZZ 06pa306am€]leyf0 OoessmenbHOCMb.

B xone mpoBeneHHOW HE3aBMCHMOM OIICHKM KauecTBa YCJIOBUU OKa3aHUs 00Opa3oBaTelbHOMU
JeSITeIbHOCTH OBLIIU MOJTY4YEHbI CIETYIONINE PE3YIbTaThl:

« UroroBoe 3HaueHWEe TMOKa3aTeliel, XapaKTePH3YIONUX KPHUTEPHUH OIEHKH KadyecTBa
«OTKpBITOCTh M JIOCTYIHOCTh HHGpOpMAIMK 00 OpraHu3aliu COIUATBHOU CchephDy,
cocraBisier 97 6.

6 MOoM Hucne no nokasameiim.

e (CootBercTBUE HH(pOpMAIMU O JAEATEIBHOCTH OpraHu3allid COLUAIbHON  cdepsl,
pa3MenieHHOW Ha OOIIEeNOCTYNHBIX HMH(DOPMAIMOHHBIX pecypcax, €€ COJCPKAHUI0 U
nopsaky (popme), ycTaHOBIEHHBIM HOPMAaTUBHBIMH ITPABOBBIMH akTamu - 920.

e Hanmume Ha odUIMATIBHOM CailTe OpraHU3alMUd COIHAIBHOW cdepbl HHPOpMAIUH O
JUCTAaHIIMOHHBIX CHoco0ax oOpaTHON CBSI3U M B3aUMOJICHCTBHS C MOJy4aTeNsiMU YCIyT U
ux ¢pyakimonuposanue - 100 6.

e Jlons mosryyatened yciyr, yIOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJTHOTOW M JOCTYIHOCTHIO
uHbopMallUd O JEATEJBHOCTH OpraHu3ali COLMAIBHOW cdepbl, pa3MelleHHOW Ha
MH(OPMALIMOHHBIX CTEHJaX B TIOMEIICHHH OpraHu3alul COLHUAIbHON cdepbl, Ha
opUIMAIILHOM CalTe opraHu3aluu couuaabHOM cdepbl B cetu «MHTepHer» (B % OT
00111eT0 YnciIa OMPOIICHHBIX MMoJTydaTenen yeuyr) - 99 6.

* HWroroBoe 3HaueHHWE MOKa3aTesicd, XapaKTePHU3YIOIIUX KPUTCPHH OLEHKH KauecTBa
«KoMpopTHOCTh yCIIOBUH TPEAOCTABJIICHUS] YCIYr, B TOM YHCIIE BpEeMs OXHIaHUS
MPEAOCTABJICHHS YCIyr», coctaBisger 99 6.

6 MmoM 4Hucjie no nokasameusim.

e OoOecrnieueHre B OpraHu3alUM COLUAIBHONH cdepbl KOMMOPTHBIX YCIOBUH s
NPEAOCTaBICHUS YCIyT (IIepeueHb MapaMeTpoB KOM(POPTHBIX YCIOBHH YCTaHABINBACTCS B
BEJOMCTBEHHOM HOPMAaTHBHOM aKT€ YIOJHOMOYEHHOTO  (elepallbHOTO  OpraHa
UCTIOJIHUTEIBHON BJIacTH 00 YTBEP)KJCHUH TTOKa3aTelell He3aBUCUMOM OIICHKH KayecTBa) -
100 6.

e Jlona mosyyatenei YCIyr yJIOBJIETBOPEHHBIX KOM(OPTHOCTBIO MPEAOCTABICHUS YCIYT
opranuzainueit coruaibHOR cdepsl (B % OT 00LIero ymcia ONpOUIeHHBIX MOoJIydaTenen
yeayr) - 98 6.

% HHrerpanpHOe 3HaYCHHE TIOKa3aTeNel, XapaKTepH3YIOLUIMX KPHUTEPHH OLEHKH KadecTBa
«JloCTyITHOCTB YCIIYT JJIs1 HHBAJIUAOBY, cCOCcTaBiseT 58 O.

6 MOoM Hucne no nokasameijim.

e OOopynoBaHHe MOMEIIEHUN OpraHu3allMi COLMAIBHOW cdepbl M TMpHIIerarpume Kk Hel
TEPPUTOPUU C YIETOM JOCTYITHOCTH Il UHBaUI0B - 60 0.

e (OoOecrnieueHne B OpraHU3alUy COLUAIBHON cephbl YCIOBUM JTOCTYTHOCTH, MO3BOJISIONINX
MHBAJIKJAM IOJy4aTh YCIYTu HapaBHe ¢ apyrumu- 100 6.



e Jlong momyvareneil yCiIyr, yAOBISCTBOPEHHBIX JOCTYIMHOCTBIO YCIYT Ul MHBAIUAOB (B %
OT 00IIEro YKca OMPOIICHHBIX MMOTydaTeNIel yeIyr — HHBaIUI0B) - 99 6.
¢ HHrerpanpbHOe 3HAYCHHE IIOKA3aTeliel, XapaKTePH3YIOMIMX KPHUTCPHI OLEHKH KadecTBa
«J100poskenaTenbHOCTh, BEXKIUBOCTh PAOOTHUKOB OPraHU3AlMU COIMAIBHON Cheps»,
cocrasisgeT - 99,2 0O.

6 MOoM Hucne no nokasameiim.

e Jlons momydarenei YCIyr, YIOBJIETBOPEHHBIX I0OPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpPTaHU3AIMH COLMAIBHON c(epbl, 00ECTIeYNBAOIINX EPBUYHBIN KOHTAKT H
WHOOPMHUPOBAHHUE TOJy4aTedsl YCIAYyrd TpPH  HEMOCPEACTBEHHOM OOpalieHuH B
OpraHu3aIuio couuaabHON cdepbl (B % OT 001Iero yucia ONPOLICHHBIX MOTydaTenei
yeryr) - 99 6.

e Jloms momydaTtenel yYCIyr, YIOBIETBOPEHHBIX ITOOPOKENATEIbHOCTHIO, BEXKINBOCTHIO
paOOTHHUKOB OpraHM3alUN COMUAIBHONW c(hepbl, 00eCIeYnBaONINX HEMOCPEICTBEHHOE
OKa3aHWe YCIyTH TpH OOpaIlleHWH B OPraHU3aIfi0 colManbHOU chepsl (B % oT olrero
YHClIa ONMPOIICHHBIX MoJTyJaresei yciyr) - 99 0.

e Jloms momydaTtened yYCIyT, YIOBIETBOPEHHBIX ITO0OPOXKEIATEIbHOCTHIO, BEXINBOCTHIO
pabOTHUKOB OpraHM3aluN COMUAIGHOW c(hepbl TpPHU HCMOJIB30BAHUU TUCTAHIIHOHHBIX
¢dopm B3aumoeiicTBus (B % 0T 00IIEro Ynciia ONponIeHHBIX ToTydarenei yciuyr) - 99 6.

«» UHTrerpanpHOC 3HAUCHHE IIOKa3aTelel, XapaKTECPHU3YIOIIMX KPHUTEPHUH OIEHKH KadecTBa

«Y IOBIIETBOPEHHOCTH YCIIOBUSIMU OKa3aHHS yCIyr», cocTaBisieT - 95,4 ©.

6 MOoM Hucie no nokasameiim.

e Jlons momyyaTened yCayr, KOTOPbI€ TOTOBBI PEKOMEHJOBATh OPraHU3AIMI0 COIUATBbHON
chepsl pPOJCTBEHHHMKAM W 3HAKOMBIM (MOTJIM OBl €€ pPEeKOMEH/0BaTh, €CiM OBl Oblia
BO3MOXHOCTh BbIOOpa oOpraHuzanuu couuanbHoi cdepbl) (B % or oOmiero uwucia
OTIPOIIEHHBIX MoTydaresnielt yciyr) - 94 6.

e Jloms momydaTteneil  yciuyr, yIOBJICTBOPEHHBIX OPraHU3AIMOHHBIMH  YCIOBHSIMHU
MIpeIoCTaBIeHUs ycayr (B % OT oOLIero uyncia ONpolIeHHbIX MojryyaTenet yeayr) - 99 6.

e Jlons moiydartelield yCiyr, yJIOBIETBOPEHHBIX B II€JIOM YCIOBUSIMH OKa3aHUSl YCIyI B
opraHu3anuu coluanbHoil cdeprl (B % OT 0oOIIero yuciia ONpOLIEHHBIX IOJTydaTesnei
yenyr) - 99 6.

+%* BbIBOAHBIE MTOJIOKEHUS

Pacyer UTOroBOro 3Ha4YeHUsl MOKa3aTelb OLICHKH Ka4eCTBa M0 OPraHU3alii COLUATbHOM
cepbl, B OTHOLICHUH KOTOPOIi MPOBE/CHA HE3aBUCHMasl OLICHKA KayeCTBa PAaCCUUTHIBACTCS I10
bopmyre:

Sp=3K"/5,

rue:

Sh — ToKa3aTenb OLIEHKH KayecTBa N-0i opraHu3alum;

K™, — cpenHeB3BelleHHas CyMMa MOKa3aTeNel, XapakTepu3yOmMX M-bIii KpUTEpHid
OLIEHKH Ka4ecTBa B N—0¥ opraHu3aimn

u cocrasisieT 89,7 0.

Pexomenpanuu aiasa OO:



Ha caiite oOpa3zoBareinpbHON OpraHHW3aIlUM Pa3MECTUTh CBEACHUS O MOPSJIKE MpueMa B
00pa30BaTeIbHYI0 OpraHU3alHi0, OOYyUeHUS, OTYHMCICHUS, MPEAOCTABICHUS IIJIATHBIX
00pa30oBaTENbHBIX YCIYT.

Ha caiite o0Opa3oBaTeNbHON OpraHU3alMd PA3MECTHTHh CBEIEHUS O MPEIoAaBaCMbBIX
MeJarornyeckuM pabOTHUKOM OpraHU3aluy IUCHUIUINHAX.

Ha caiite oOpa3oBarenbHOM opraHu3anum 00ecIiednTh padoTy pasiena O(UIIHATEHOTO
canra «HacTo 3agaBaeMble BOIIPOCHD)

OOGecnieunTh AOCTYN B 0Opa3oBaTENbHYI0 OpPraHU3AIMIO JJIs JUI[ C OrPaHUYCHHBIMU
BO3MOYHOCTSIMU.

OpranuzoBarth NapKOBOYHYIO 30HY Ul JIMI C OIPAaHMYEHHBIMU BO3MUOKHOCTSIMHU
3/10pPOBBSL.

Hauatp paboTy 1o co3anuio ycioBUi MO TOCTYIHOCTH YCIYT JUIsl HHBATUIOB.
[ToanepxuBaTh Ha BBICOKOM YpPOBHE J0OpPOKENATENIbHOCTh U BEXKIUBOCTh PAaOOTHUKOB,
o0ecreunBaroINX NEePBUYHBIA KOHTAKT C MOTPEOUTENAMU YCITYT.

[ToanepxrBaTh Ha BBICOKOM YpPOBHE JA0OpPOKENATENbHOCTh U BEXIUBOCTh PAOOTHHUKOB,
ofecreunBaroINX HEMOCPEICTBEHHOE OKAa3aHUE YCIYTH C MOTPEOUTENISIMU YCIIYT.
[ToanepxuBaTh Ha BBICOKOM YpPOBHE J0OpPOKENaTENbHOCTh U BEXKJIUBOCTH PAOOTHUKOB,
oOecrieunBarOMMX KOHTAaKT C  TMOTPEOMTENsIMU  yCIyr TpPU  UCIOJIb30BAaHUU
JMCTaHIIMOHHBIX (JOPM B3aWMOAECHUCTBUS.

[lopnepxuBarh Ha  MpEeXHEM  ypOBHE  KAayeCTBO  YCIOBHM  NPEIOCTaBICHUS
00pa30BaTeNIbHBIX YCIYT JUIsl COXpaHEHUS UMUIKa OPraHU3allUH.

[lognepxuBaTh Ha TpPEKHEM YpOBHE KaueCTBO OPraHU3alMOHHBIX  YCIOBUH
MIPEeIOCTaBICHUS YCIIYT.

[lognepxuBaTh Ha  MPEeKHEM  YpPOBHE  KaueCTBO  YCIOBHMHM  OCYILECTBJICHHS
00pa30BaTeNbHON JIeSTEIbHOCTH.



